


SPECIAL DISCOUNT PROGRAMS

4-Post Shelving:

Getlanlextral10%Idiscountlonlalll4-PostiShelvingl(stationary or mobile)
ordersloveri$30,000list..ThislincludesIMobileJAisle,!MobilelLite,land]
Kwik-Track'MobilelSystems.

Seating:

Forlorderslofl10lorimorelchairs,[Maylinelwilllextendlanladditional 10%!
discount over the dealer’s standard discount.

LOOK FOR THIS SYMBOL

Raarrn
WHITE GLOVE DELIVERY & ASSEMBLY SERVICE % T

The Mayline Group Delivery and Assembly Servicelnowlincludesithelproductllinesilistedibelow.]Yourlentirelorderiwilllbeldelivereditolthe]
destinationoflyourichoice,[fully’assembled, andlalllpackaginglassociatediwithithelproductiwilllbelremovedifor a charge of 10% of list.
Seating is charged on a per chair basis.IMinimumichargelis’$2001($100forlSeating)..

Product Lines Included:

= REALIOffcel = FilelHarbor! [ ®[Meetingl&.Training Tables] [=[Seating!($100Iminimum)! 1-9qty......... $35/ea
T(allllineslincludinglAVA)] =[CSII] [ =[SmalllOffce/HomelOffcel(allllines)! | [[IT(AVAISeatinglincluded).  10-24Qqty. .. .. .. $30/ea
=[Talon! T e[VariTask(allllines)! [ e MailfowlSystems! I 25-490qty. . ... .. $25/ea
I T e[PlaniFiles(allllines). [ =Mailfow-To-Gol I 50+gty. . ....... $20 ea

White Glove Delivery & Assembly Service Includes:

Additional Charges May Apply:

= Productlinspectionlpriorltoldelivery!

=] Deliverylbylaluniformeditwo-person’crew tolvirtually’anyzip codelwithin

1 thel48lcontiguousistates.Canada’(borderinglprovinceslof’thelUSland within
7 100Imileslofimajorimetropolitaniareas),/Alaskaland’Hawaiilby quote only.
=] Completelproductiassemblylandiplacement]

= Removal oflalllpackagingZfromlpremises!

= Standard.freight’policystillZapplies!

Assembly Service Information:

=] Deliverylandlinstallationlwithinl3lweekslafterlreceiptioflorder’
=] Uponlreceiptioflproductiatinstallersisite, thelcustomeriwil receivelalcalllwithin]
. 5lbusinessidayslto’schedulelinstallation

=[] Mostlinstallerslarelclosed]Mondaysbutlarelopen Tuesday!throughlSaturdayiforlyourlconvenience
< Wall Mounting is not available nor provided by the installation company

= PODslare’availablelwithin’48’hours afterlinstallationloflproduct.]

=1 $2007surchargeforizip codeslinlremotellocations’(See website for details)
= $25lchargeCforleachifightlof stairsiovertwolfightsl(712 steps per flight)
= $100 chargeZforispecifcideliverylappointmenttimes!
(4 hour appointment window is Standard)
= $50 chargeforlrefusallprioritoldelivery!
= Refusalsiwilllbechargedithelnormalldeliverylrate!
= Storagelchargeslafter15/daysiwilllbelbilledlat!$20per piece forlevery 15idays

* Contact Customer Service at 800-822-8037
ext. 222 (Elena Brunner)
or ext. 204 (Michelle Wright)
or visit the Online Resource Center
on our homepage at www.mayline.com.

LIMITED LIFETIME WARRANTY - Effective July 1, 2008

The Mayline Group promises to repair or replace any Mayline Group (includes Mayline Company, Tiffany Industries, and Kwik-File) brand product
oricomponentimanufacturediafterl1/1/2000, thatlis defectivelinimateriallor’'workmanshipforiasilonglasitheloriginallpurchaserlownsit. . Thislisthelsoleland!
exclusivelremedy.[Thislwarrantylisisubject’tollimitations,lexclusionsiand otherlprovisionsdetailedibelow.

Limitations involving materials and components:

The materials and components listed below are covered according to the

following schedule from the date of sale:

Ten Years: Electrical components, seating controls, seating pneumatic
cylinders, wood seating components.

Five Years: Fabric and leather seating upholstery, seating foam, seating
armrests, and veneer finishes.

Exclusions:

This warranty does not apply to:

<] Normaliwearland:tear,/whichis'tolbelexpectedloverithelcourseloflownership.

= Damage.causedlbylthelcarrierlin-transit,lwhich’willlbe’handledlunder]

I MaylinelGroup'sIFreight'Damagepolicy.

=] Modifications’orlattachmentslto’thelproductthat’arelnotlapprovedbyl
Mayline Group.

<[ Productsithatiwerelnotlinstalled,lusedlorimaintainedlinlaccordancelwith:
product instructions and warnings.

=] Productsiusedforlrental’purposes.

Seating Usage:

Normallcommerciallusagelforiseatinglisitolbeldefined/as(the’equivalentiofialsinglel
shiftwithinla’40-houriworkweek. Tolthelextent that’a’seatinglproductiisusedlinal
mannerlexceeding’this, thelapplicable’warranty’periodiwilllbelreducedinalpro-ratal
manner (excluding Model 2424AG which is warranted for multiple shifts).

Note: Some natural variations occurring in wood or leather materials are inherent
in their character, and cannot be avoided. Mayline Group does not warrant the
color-fastness or matching of colors, grains, or textures of such materials.

TOITHEIEXTENT.ALLOWEDIBYILAW,[THEIMAYLINEIGROUPIMAKESINOIOTHER!

WARRANTY, EITHERIEXPRESSED ORIIMPLIED.THEIMAYLINEIGROUP_WILL!
NOTIBEILIABLEIFORTANY_CONSEQUENTIALIORIINCIDENTALIDAMAGES.

MAYLINE GROUP



